
SPECIALIST TILING DIVISION
THE COMPLETE REPAIR & REFURBISHMENT SERVICE FOR YOUR POOL

Tiling | Walls | Floors | Swimming Pools | Exterior Cladding
Pool and associated wet areas | Diamond Core Drilling
Structural Repairs - Design and Specification | Plant Engineering
Poolside Equipment

NATIONAL COVERAGE
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Extensive Refurbishment and 
Ceramic Tiling Services

Cost Effective
UPS is highly competitive and works to 
exacting standards. Quotations take into 
account the specialised needs of the 
operation and with full appreciation that 
'close down' means lost income and 
customers forced to use competitors’ 
facilities.

Exacting Standards
UPS working methods reflects a totally 
professional approach to work practice
and quality assurance.

Our workmanship adheres to practice as laid 
down in BS 8000 (1989). Our ceramic and 
mosaic tiling service conforms to all aspects 
of BS 5385 (parts 1-4).

Comprehensive
The UPS professional ceramic tiling service offers 
an extensive range of glazed and unglazed tiles 
to suit any situation, including all wet areas – 
swimming pool shower areas, changing rooms 
and deck levels. All work is carried out by our 
dedicated team of professional tradesmen
and is guaranteed.

Shenstone Special School

Complete retiling of hydrotherapy pool, 
including design and application of 
pictorial scheme devised by pupils and 
staff.

Atlanta Pool

Installation of adjustable, floating floor for 
main Olympic Games. Completed as 
part of a Pan-European team.

Inverclyde Council

Complete structural survey including the 
removal of core samples for chemical 
testing.

Crow Wood Leisure, Racquets and 
Equestrian Centre

Preparatory work was done at night and 
tiling undertaken throughout the day, 
without disruption to the use of the pool.

A Portfolio of 
Professional Ceramic 
Tiling and Services

UPS undertake swimming pool 
construction and extension, 
including the reduction in depth 
of swimming pools to achieve 
energy and cost savings.



Professional Ceramic Tiling 
Service

A wide range of tiling services for 
both repair/refurbishment projects 
and new installations. Quality 
tiling, mosaic and grouting for 
swimming pools, walls, floors and 
changing rooms.

High Performance Pool 
Equipment

Supply and fitting of: Plastic 
products, which are ultra-safe 
and chemical resistant. They 
include channel grating, bench 
seating, inlet and outlet diffusers 
and circulation grill. Stainless steel 
products include handrails, steps, 
rope lane anchors and other 
groutfast fixings.
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Floors and Bulkheads

Installation, repair and 
maintenance. Adjustable floors 
provide a variable depth facility 
to maximise pool usage. 
Bulkheads enable pools to be 
divided for dual usage by pool 
users with different needs.
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Professional Engineering 
Services

For all plant room equipment, 
filtration and chemical systems.
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Professional Regrouting Service

Using cement and epoxy grouts.
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Diamond Core Drilling

Large and small diameter 
precision drilling for fixing starting 
blocks, pool entry steps and lane 
rope fixings etc.
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Tiling Design Service

CAD drawings help you plan the 
best use of tile colour, size and 
pattern for your pool.
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Specialist Cleaning

Using high pressure cleaning 
equipment incorporating an 
extensive range of cleaning 
products which conforms with 
COHSE regulated materials.
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Provide and Install Anti-Slip 
Surfaces

Anti-slip tiles to suit all wet areas 
including changing rooms, and 
pool deck levels. Available in a 
wide range of colours, styles and 
sizes.
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Expansion Joint Replacement

Utilising products specially 
formulated for swimming pool use.
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Changing Areas

Supply and installing for changing 
cubicles and bench seating in 
high performance chemical 
resistant plastic.
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We can also offer a total 
solution, combining the 
craftsmanship and technical 
skills of UPS with one of the UK’s 
leading architects in the field of 
swimming pool design and 
construction.

Insurance

The company carries all 
related insurance for working 
with local Authorities and the 
private sector, with public and 
employer’s liability in excess 
of 10 million pounds.

Refurbishment

Remodelling 

Condition surveys including 
structural repairs 

Comprehensive defects and 
failures investigations

Pool extensions

Pool depth reduction

Materials testing and 
consultancy services

Feasibility studies

Option appraisals

SPECIALIST
TILING
DIVISION

Epoxy Grouting

Removal of Defective Screeding

Materials Science Investigation

Creating safer
environments

Swimming pool plant refurbishment



What Clients had to say about UPS:

Damian O’Hanlon,
Estates Officer,
Booth Hall Children’s Hospital, 
Manchester

“The input from UPS throughout, 
proved the key to the overall success 
of this project.”

David Martin,
Schools Site Manager,
Trentham High School, 
Stoke-on-Trent

“They were very professional 
and fulfilled all request 
courteously. If I had other pools 
in need of repair, I would 
definitely use them again.”

Peter Coombs,
Consultancy Project Manager,
Shenstone Special School, 
Crayford, Gtr. London

“We are pleased with the results 
that UPS has produced and are 
sure that the children will really 
enjoy their attractively 
refurbished pool.”

David Johnstone,
School’s Consultant,
Leighton Park School

“I am very pleased with the quality of 
work and the co-operation of the UPS 
team on site.”

Malcolm Graham,
GLR Architects,
Merton Hotel Leisure Pool Jersey

“We find UPS particularly useful 
because they offer a full service, 
high quality and an ability to work 
long hours, anywhere in the UK.”

Peter Conboy, Manager,
Nottingley Sports Centre, Wakefield

“I’m very pleased with the work... 
public reaction has been 
tremendous with attendance figures 
up and I must say that the skill and 
quality of the work of the UPS staff 
involved was superb.”

Susan Murdoch,
Operations Manager,
Salt Ayre Sports Centre

“It was a big job and it was done on 
time. I would definitely use UPS again - 
in fact, I think that UPS are the only 
company capable of undertaking such 
a project.”

Dawn Spencer,
Manager,
Dudley Leisure Centre

“We are really delighted and we love it! It’s very popular with customers 
and senior management alike, The UPS team were great and kept us all 
cheerful. They are very hard working and dedicated.”

UPS The single source problem solvers
A unique, single source for all specialist swimming pool services from initial 
survey to complete re-tiling. Exceptional corporate culture enables work to 
be undertaken for extended periods, and in out-of-the-way places.



Just some of the many clients who have 
taken advantage of the services of UPS

Suffolk Coastal District Council

Wellingborough Borough Council

City of Newcastle upon Tyne

Wigan Metropolitan Borough Council

Stockport Metropolitan Borough Council

David Lloyd Leisure Plc

Somerset County Council 

Catterick Garrison

Tamworth Borough Council

Oswestry Leisure Centre

Sandwell Metropolitan Borough Council

Bolton Metro

City of Wakefield Metropolitan District Council

Three Rivers District Council

Shenstone Special School

North Wales National Health Trust

Leighton Park 

Center Parcs

Bradford Metropolitan Borough Council

Gloucestershire County Council

Booth Hall Hospital Hydrotherapy Department

Tonbridge and Malling District Council

Stoke school ventures/Balfour Beatty

Kirklees District Council

With over 18 years experience 
in the ceramic tile fixing 
industry, we are able to offer
a comprehensive installation, 
maintenance and repair 
service tailored to your specific 
ceramic tile requirements.

quality driven
professional service

We offer a portfolio that is 
testament to our exacting 
standards and the consistent 
quality of our workmanship.

customer assurance

All works undertaken by UPS 
conform to BS5385:part 4 1992. 
“Code of Practice for Ceramic 
Tiling and Mosaics in specific 
conditions.”

Only products which conform to 
BS recommendations are used.
All standard guarantees apply 
with extended guarantees 
available.

(Please contact us for further details)

reliability
guaranteed

Contact

UPS Limited
16A Worsley Road North
Worsley
Manchester
M28 3GW

Phone: 0161 799 1222
Fax: 0161 702 9958
email: 
c.crank@ups-swimming-pool-services.co.uk

EMERGENCY NUMBER
after office hours: 07912 879491

Clifford Crank


